From: latest@newsletters.woodlandtrust.org.uk

To: ajaydeegas@hotmail.co.uk

Subject: Congratulations! You’ve been awarded a Woodland Trust tree pack
Date: Thu, 21 Jan 2016 12:25:43 +0000

Check your order details now No pictures? See this email in full
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WOODLAND
TRUST

Dear Mr Davies

Congratulations you have been awarded the following Woodland Trust tree
pack!

o 420 Wildlife

Your tree pack will be delivered to your nominated delivery address between
the 7 and 11 March. If you can't remember what'’s included visit our website to
find our more.

To change any details about your order or delivery address, please
get in touch by Monday 25 January (sorry, we can’t change your
order after that).

Remember to quote the following order number when you contact
us. Order number: 50028.
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Delivery details
Your nominated delivery address is:

Mr Andrew Davies
28 Howard Road

ARUNDEL
BN18 9EL

If any of these details are incorrect,
or you need to change them
please contact us.

. X

A signature is required upon delivery, so please make sure someone is at the
address provided. The courier cannot telephone beforehand — you can send us
an alternative delivery address now if necessary. You should receive online
tracking information from our supplier upon dispatch, so you can follow your
order’s progress

What if no one is in?

If you miss your delivery, the courier will leave a card to let you know or
reattempt delivery at another time.

What to expect

Small packs (30 saplings)

These come in one small box. Unfortunately
we are unable to offer free protection for
these, but it is available to buy from our
online shop.

Medium packs (105 saplings)
These trees are delivered in one box, with
protection in a second.

Large packs (420 saplings)

These are sent in two boxes, with protection
in a further two, plus a bundle of bamboo
canes.

Boxes for medium and large packs measure approximately 90 x 50 x 20cm.
Boxes of 105 saplings will weigh around 10-15kg and boxes of 420 saplings
around 20-25kg.

Important information
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Although we try to have all tree packs delivered by 11 March, we can’t
guarantee this. Please bear this in mind if you are planning to hold a planting
event before 15 March.

If you would like any additional advice about your tree planting event in the
meantime, please email us with details and one of our Woodland Creation
Champion volunteers will be in touch.

Look out for more information from us about the arrival of your trees
and how to care for them.

The Woodland Trust

Woodland Trust tree packs have been generously funded by lead partners Sainsbury's, IKEA FAMILY,
players of People's Postcode Lottery and Yorkshire Tea.
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The Woodland Trust is a charity registered in England and Wales (No. 294344) and in Scotland (No.
SC038885).
A non-profit making company limited by guarantee. Registered in England No. 1982873.

Woodland Trust (Enterprises) Limited, registered in England (No. 2296645), a wholly owned subsidiary of
the Woodland Trust.
Registered office: Kempton Way, Grantham, Lincolnshire, NG31 6LL.
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